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ILTA over for another year. Build up your strength for the next big one —LegalTech

Ag— Hummingbird’
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The Citytech tech-top
100 launches

i i

Peer recommended entry only — call for naminations
Who deserves to be recognised on this kst?

e bast o breed an
burgeoning legai tech workd. The Citytach Tech-T:
e £t por o cal for fneng lage e

Entry on to the st is by peas commenéation anly
Praase nominate your shoaes now. Emal Kenes@ennetimag com

The long hot summer is nearly over
and time to prepare for LegalTech in
January. Sore feet, aching livers, late
nights, early starts and those visitors
to the stand who just want the free
toys. Can you cope with another
year?

Citytech is here to save you. What
better than a Citytech Tech-Top 100
listing to promote at the show? Those
who make the final list will be chosen
by clients, peers and partners as the
top 100 vendors, law firm staff and
suppliers across Europe and the
USA.

A wall chart glossy print version will
be available free of charge for all who
make the list. Vote now! Send names
and a line about the person to
kjones@citytechmag.com

Deadline 29 " September

The sizzling summer heat is nearly

over and its time to take stock of how

© Copyright applies: no

THOMSOMN

the year has gone, to prepare for the
last final onslaught of sales in Q4, to
attend the last of the years IT events
and to plan projects and advancemen
for 2007.

Publishers statement:

2,000 IT directors and their staff
plus vendors read Citytech each
Wednesday

photocopying (Copyright
Licensing Agency Ltd and
Publishers Licensing Agency

licences do not apply.) for
licensed photocopying , please
call +44 (0)20 7935 5527




| The Blueprint Café just a stroll over Tower
Bridge for panoramic views of London’s River
Thames and the City of London

METASTORM'

ihrough e many supplers. find the best of
aim exceling i he burgeoning g
vl b consdered e st port
Eniry cn tathe fst s by peas mecommengasen oy
Plaass nominate your choices now Ema konesgctyecmiag com

Citytoch - senneeting the USA and UK E ‘( ) *
T s
So how has this year gone? ILTA 2006 Florida photo call
By all accounts most ha\_/e had a JoAnna Forshee, Envision Agency and Lee Ann
pretty bouncy year. _T_a|k|_ng to Herron, VP of Sales for Juris during the "Vendor
those who support litigation, Pirate Cove" reception in the ILTA exhibit hall.

they say that everyone is busy
and the slow start for software
and services is now building.
With a £1.6 billion universe and
a growth market of 35% a year,
it looks like easy money for
those placed to grab their share
of the litigation support pie.

So what have we got to look
forward to in the coming
months and next year?
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Send the names of those who should be
on the Citytech tech-top 100 list to
kjones@citytechmag.com

Please add a line of text about why you
are nominating names and the difference
they are making in the world of legal
tech.

With so much consolidation, buyouts and people rmove LEGAL TECH EVENTS

therehas got to be a time for some settling down as e
work out their new organisations, bosses and nedyats
- and whether they want to stick around to helptbair
new ships.

Apart from that, | think Microsoft (unless they do
something wrong) will start to make a massive pogh
legal with Sharepoint (potentially moving up frohet
lower law firm end) and will partner with many more
vendors, in time, to deliver products through oehigle.

In the UK there are some final events rolling ueéep the
UK techy people and vendors busy. There are siifles
prizes/awards to win in Q4 (October) - the prestigi
Gleneagles Legal IT Forum, UK which was taken dwer
Informa Group some years ago and seems to be goimy
strength to strength. See right hand side panekahpage
for website and how to enter awards.

in Q4, UK

By Legal For Legal
www.bylegalforlegal.co.uk
Run by IT directors for IT
directors. Attendance by
invitation only, sixty IT
directors signed up this
year. September 20-22 ™

Incisive Media
Legal Week

Litigation Forum

20" September
Renaissance Chancery
Court Hotel, London
www.legalweekevents.com
FTI Ringtail are main
sponsors

FTI Ringtail contact UK
Nick Evans
nick.evans@fticonsulting.com
www.fticonsulting.com

Ag Hummingbird’
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ILTA 2006 Florida
photo call

The Esquire Innovations
gang looking suitably
piratey during the "Vendor
Pirate Cove" reception in

the ILTA exhibit hall.

The downside if you are USA based is that
you have to go to Scotland to collect the award
— a beautiful place but hours away from Lond
However its good if you like golf, great food,
beautiful scenery, partying hard and have some
Spare time to investigate Britain. There is
absolutely no reason why you can’t win awards
in the UK, the first step is to enter and turn up
(and pay an attendance fee). Tie it in with a trip
to Europe and you’ll also get to meet all the IT
guys both clients and vendors in the UK and
maybe do some business too. Top editors tip:
it's a sociable way to get to know UK
counterparts without the leg work of trying to
thirty meetings on your own.

LEGAL TECH EVENTS
in Q4, UK

Informa Group
11-13" October

Gleneagles Legal IT
Forum

Scotland
www.legalitforum.com

LAST CALL TO ENTER
THE 2006 LEGAL IT
FORUM AWARDS

To enter contact
jason.hulme@informa.com

Deadline for Entries: 5
September 2006

Visit www.legalitforum.com

to download a submission
form.
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Vendor spotlight feature
Whit Mclsaac, CEO, Client Profiles

CRM champion and Microsoft mover and shaker

Client Profiles - the
partners

Zantaz . (The President
and CEO of Zantaz
Steve King was recently
named Ernst & Young
Entrepreneur of the Year
2006). They offer
electronic discovery,
Whit Mclsaac (pictured above) is Atlanta based and ~ coming to archiving and emall

a town near you very soon. Whit exudes Southern cha  rm and storage management).
is a well .knoyvn figure in the USA .in the legal _tech industry. Microsoft (Partnering
After their Microsoft CRM launch in ILTA, he is now with Microsofts platform
interviewing resellers in the UK for his CRM softwa  re, built on to bring CRM to the legal

a Microsoft platform.  www.clientprofiles _.com (Next page) pri‘;keggé%cf)bhat‘#:gg%

ready to go.

Contact: Alison Shamp
THOMSONMN International Marketing Manager

Helping win the paper war T N Trameontlie

Read the full siory at www.thomsonelitenews.com

ELITE Telk +44 (0) 207 368 7360
Emai: elte.enquiries@thomaon.com
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client

pROﬁlEﬁ-

Whit Mclsaac, CEO,
Client Profiles (Left).

He has every reason
to look pleased with
himself as sales start
on their Microsoft
CRM project both UK
and USA. He also got
the Presidents
Corner editorial slot
in Law Technology
News this issue
www.lawtechnews.com)

Whit and his team wil | be holding aroad show eventin Vegas in October with tickets

to a big show “Mass Torts” with special guest Bill

Clinton as speaker.

data sheet here .http://www.clientprofiles.com/CRM4Legal-DataSheet.pdf

Screen shot below.

Read their CRM
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Legal terminology and jargon changes. Momenclature for Practice
MNomenclature

and Business of Law

Client Profile
upcoming
events

ALA Financial
Systems Conf. -
Baltimore, MD
September 28th,
2006

DRI Annual
Conference - San
Francisco, CA
October 11th,
2006

Mass Torts - Las
Vegas, NV
October 12th,
2006

With special
guest former
President Bill
Clinton.

Wynn Hotel Las
Vegas - Las
Vegas, Nevada
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.'F Hummingbird”

New Ways. New Horizons."

How Healthy

IS Your Firm?

Susceptible to information management gaps? > Inadvertently exposed dients to risk? > Client intake process feeling run down?
> Experiencing weaknesses in conflicts searches? > Getting the recommended dose of integration? > Feeling the aches and pains
of e-mail management? > Recovering from discovery requests? > Striving fo achieve true matter-centricity?

Hummingbird Enterprise” for Legal

Proactive Compliance™ for the Life of the Matter
From Client Intake thru to Archiving and Records Management....
We've Got You Covered

LegalKEY™ Practice Support Solutions
Mew Business Intake > Records Management > Conflicts Management

Enterprise Content Management Solutions
Document Management > Collaboration > Advanced Reporting >
Web Content Management

Take the Hummingbird Compliance Check-up! Learn more by contacting
legal.solutions@hummingbird.com

www.hummingbird.com/legal

Copyright & 2308, Humminghing 1d. Al nghtx reserved. Trademacks and boges are the inteleciual propetty of Hemmingtad Lte
All attes camgany and preduct names are trademarks of thew repeciive eameis.



Techpress

Citytech is a weekly
newsletter published by
JPC. It reaches 2,000 IT
director and vendor
desktops each Monday
morning in UK and costs
£500 +vat/$1,000 per
year.

Capital Capture

Litigation Support Bureau

Churchill House,
142-146 Old Street,
London

EC1V 9BW

Phone:

+44 (0)20 7314 7700
Fax:

+44 (0)20 7314 7777

Email:
information@capitalcapture.com

Website:
www.capitalcapture.com

Chris Bull, COO at Osborne Clarke
says that a BigHand digi dic roll out
is set to save them about £2million.
Their initial pilot improved document
turn around times by 77%.

Eclipse and BigHand have signed
a partnership deal. Together the two
have around 700 law firm clients and
hope to work together to develop
integrated solutions at mutual clients.

Legal IT Forum have started a new
discussion eforum and blog area on
their website which looks as though it
might be more interesting that the
usual offerings. See log in page on the
left hand side or sign up or check it out
on this link
http://eforum.legalitforum.com/.
Someone from Russell Jones & Walker
is pleading for information about
Blackberry versus other offerings and
I've put a special note on their myself
for you all.

FTI Ringtail Introduces Multi-
Language Review Capability. FTI
have added new capabilities to the
Ringtail platform, allowing native
document review for both European
and Asian languages. Hyo Joon Park,
an attorney at a leading international
law firm in Seoul, Korea was
instrumental in helping FTI Ringtail with
the development.

IT company DocAuto helped
clients win three matter centric
design awards (MCC) at ILTA 2006
for work done with Interwoven
WorkSite. Winners who beat many to
the prizes were Kirkland & Ellis LLP,
Kilpatrick Stockton LLP, and Butler,
Snow, O'Mara, Stevens & Cannada,
PLLC Read more about DocAuto on
this link www.docauto.com

Put forward your choices for the
Citytech Tech Top 100 list — can be
both USA and European counterparts
and vendors or law firm staff
http://ww.citytechmag.com/graphics/Cit
ytechlegaltechtop100vote.pdf

www.citytechmag.com

Events in Q4, USA
Supplied by Envision
Agency

WwWw .envisionagency.com

You don't have to stick to
LegalTech and ILTA -
there are plenty of other
legal tech events running
throughout the year. If you
are serious about doing
business in the USA, they
offer more chances to get
to know clients and
vendors in less busy
environments. Its worth
sending out scouts to see
what may work for you.

October 11-15

DRI 2006 Annual Meeting
Defence Research
Institute

San Francisco Marriott

www .dri.org

October 22-25
ARMA International
Conference & Expo
San Antonio

www.arma.org

December 6

Focus Europe

ALM Events

The Harard Club, New Yrk
www.almevents.com

December 7-8

T3 —Trial, Tactics &
Technology

ALM Events

The Westin, Times Square
New York
www.almevents.com
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ILTA member purchasing survey compiled by

Envision Agency

International Legal
Technology Association

For the ILTA event this year, a special members purchasing survey was conducted
by Envision Agency. The aim to find out future spend trends for Q4 and 07 and how
purchasers make decisions, for instance are they swayed by advertising or editorial?
Below are some response highlights, the full report can be found on
http://www.envisionagency.com/images/ilta%20purchasing%20survey06.pdf.

Read about ILTA on this link http://www.peertopeer.orqg/

/" OurlT Budget Consists of... \
100-199 aftys

Hardw are
3B%

Software
33%

Ortver
12%

Profeseicnal

Services

\ 17% /

/ Who Approves Your Technology Purchases? \
200 attys.

Partner

e\

Agmingrae
18%

C-Level
£
? lanagement
Ofher [T Direcioe  Commisee
¥ % 16%

What is the Most Exciting Technology or Trend?

The top 7 technologies include:
Microsoft SharePoint
VoIP

VAL ware

ENL

Portals

Wireless

Matter Centecity

What Legal Vendors Have Provided Exceptional Customer Support?

The top 10 venders based on number of votes nchide:
. Baker Robbins & Company
Interwoven

Thomson Elite

Kraft Kennedy & Lesser
Payne Consulting

Postini

LexizNems

Traveling Coaches
mundSHIFT

viDesktop
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Hotel: USA, Sausalito, San Francisco Bay

Whilst browsing Weeken
Magazine in Dallas
(weekendmag.com) | came across
a feature on the Inn Above Tide
Hotel just across the bay from San
Francisco’s financial district.

Considering it a fitting end to my
travels, | booked a suite with
panoramic views of San Francisco
bay. At nearly $800 a night it
doesn’t come cheap but a deck
with sun lounger, mini bar
stocked with local Napa Valley
wine, a freshly laid crackling fire
and whirlpool Jacuzzi bath soon
make your credit card bill worries
float away.

http://www.innabovetide.cor
Sausalito is a 20 min ferry ride from San
Francisco, costing appox $14 round trip.

It's a historic town originally owned by Mexico. Agnglishman
negotiated rights to the land in Sausalito afteesd years of refused
applications. A favourable marriage helped himebup an on-off
thriving town. Its mixed fortunes brought aboutdnpnomic factors,
dangerous foes and rail roads.

The original owner helped start a Victorian stglerh with much of
England in evidence. Unfortunately he over mortgemyad ended up
selling all his land for a fistful of dollars. Whegmains of the town
(many of the buildings are original) is a pictunesgRiviera sea front
with art galleries, eateries and quaint propertissunny disposition
makes it easy to draw similarities with the Soutkm@ance.

Binoculars are supplied in the room and providepportunity to see the
hundreds of sailing boats bobbing around the baytla@ ducks diving
for fish around your room. The hotel also providassts with a
complimentary cheese and wine evening between 6-7pm

The only blot on the copybook was the sometimestbity wind that
blew away my ‘do not disturb sign’ on many an o@masSellotape is
required lest tempers fray at the frequent maidstimg in.

Editors note: And San Francisco just got a spa in the airport.
WWW.Xpresspa.com
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Restaurants: London

When only a view will do:
The Blueprint Cafe, Butlers Wharf, London

Just a short stroll over historic Tower Bridge to fi nd it
As more businesses move soutt Head Chef, Jemy Lee’s innovative menu has received m
the river, Butlers Wharf with its critical acclaim and one nice touch was a spece@iumand drink o

proud clutch of restaurants is sure to the day. My companion and | slurped Campand blood orange
become an even more sizzling hot before browsing our food choices. Jeremy Lee faeaseusing thi

finest seasonaingredients like Mediterranean artichoke, spin

spot. and ricotta cannelloni through to the very Britighouse, bread
sauce and quince jelly. This sometimes resultsomessurprising
Blueprint Café sits at the end of the and unusual combinations such as a salad of dolate¢visse
pretty decked restaurants with gizzards and poached egg.
billowing umbrellas and awnings. In Binoculars are provided on the table for those wiigh to see th
the design museum complex it offers  intricacies of Tower Bridge, the Gherkin or who wis partake ir
a smart, white interior and classic some serious peepirigem action in the windows of the expens
brasserie feel. For those used to more river side apartments nestling by the Thames.
lush environments don’t be put off: Whatever your reason for visiting, its worth coesidg the
the seats are comfortable and the Blueprint Cafe as an exciting business venue, it willghé guests
room airy and inviting. with its view and and provide &nteresting change from the us

City offerings. Blueprint Cafe is a five minute taxde from the

Read more and bocon this linkhttp://www.conra-restaurants.co.uk/restaurants/restaurants/blu¢
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